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CHARGE PERSON________________________
• Most qualified person available with training in 

first aid and emergency response
• Familiarize yourself with arena equipment
• Take control of emergency situation until 

medical personnel arrive
• Assess injury status of player 

CALL PERSON______________
• Location of Emergency 

Telephone
• List of Emergency Phone 

numbers
• Directions to Arena
• Best route in/out of arena for
• ambulance crew
• Communicate with charge & 

control
• person 

CONTROL PERSON_______________________
• Ensure proper room for charge person and 

ambulance crew
• Discuss emergency plan with arena, officials, 

officials and opponents
• Ensure that the route for the ambulance crew is 

clear and available
• Seek highly trained medical personnel (i.e. MD, 

Nurse) to assist injured player if requested by 
charge person

• Discuss player’s injury and status with parents 

West Orillia Sports Complex
100 University Avenue, Phone 705-325-5332

Emergency Dial 9-1-1

Non Emergency 
• Orillia Fire Department 

705-325-5201
• OPP 1-888-310-1122 
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